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Foreward and Acknowledgements

Discovering service learning as a teacher is a treat.  Its successes are awe-
inspiring for both rookie and veteran educators while its challenges often become
great rewards.  Guiding young people as they learn the lessons of school and life
through acts of service is an honor and a delight.

The teachers who worked on this training manual over the last three years
have experienced the magic of service learning with their students.  Beyond that,
they have developed their skills and talents in this arena to a professional level
that qualifies them to mentor others who are newer practitioners of service
learning as an instructional strategy.

Over three school years, from 2002 to 2005, this manual was written,
implemented, and rewritten several times.  The brilliant and fun team of teacher
contributors included Joan Bird, Katie Butler, Margie Cordoza, Larry Johnson,
Andrea Murphy, Kathy Sandoz, and Ladd Stewart.  In addition to writing and
editing this manual, these educators used this manual to teach small classes of
colleagues.  Each did so with her or his own angle and flair, helping other teachers
discover the ease and joy of service learning.  The teachers-as-students then
wrote the “One Hundred Teacher Projects” found in the final section.

Huge thanks to Learn and Serve Arizona at the Arizona Department of
Education, with Jan Brite at the helm, for funding this project over a three year
period.  Thanks, also, to Mike Cowan, Mesa Public Schools Associate
Superintendent, who gave me the freedom to do this project.

Debbi Bertolet, Director
Mesa Public Schools Service Learning
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What are the puzzle pieces of your teaching?

Service Learning is the piece that completes the
puzzle.
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Service Learning Defined

School-based service learning
is...

School-based service learning is
not...

∗ A method of teaching that combines
community service with curriculum-
based learning

∗ Linked to academic content and
standards

∗ About students helping to determine
and meet real, defined community
needs

∗ Reciprocal in nature, benefiting both
the community and the student

∗ An effective way to encourage and
foster active citizenship as part of
public education

∗ An approach to teaching and learning
that can be used in any curriculum
area as long as it is appropriate to
the learning goals

∗ For all ages, even the youngest
children

∗ A volunteer or community service
program with no ties to academics

∗ An “add-on” to the existing
curriculum

∗ Logging a certain number to service
hours in order to graduate

∗ One-sided, benefiting either the
students or the community

∗ Compensatory service assigned as a
form of punishment by the courts or
school administrators

∗ Only for use in social studies classes,
civics, or American government

∗ Only for high school and college
students

From Learning in Deed:  The Power of Service Learning for American Schools,
A Report from the National Commission on Service Learning, 2001.
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A Teacher’s Planning for Service Learning

can go

From standards/curriculum                       to a service project

and/or

From a service project                    to standards/curriculum.

WOW!
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Service Learning Ideas
For Elementary Education

The following lists were compiled by Mesa educators.  They come from a variety of
experiences and resources from our district, the state, and the country.  We hope teachers will be
sparked by these ideas.

Language Arts
* Tutor peers or younger students.
* Visit a nursing home or senior center and gather oral histories.
* Write persuasive letters to community, state, national, or world leaders addressing a concern.
* Make posters/pamphlets of awareness on various issues.
* Hold a clinic for safety, awareness, or academic achievement.
* Write plays or skits on “hot” topics and perform for the school, senior citizens, or at community

events.
* Exchange letters with pen-pals.
* Make books for others.
* Rewrite emergency directions and materials for non-readers, early learners, or limited English

students.
* Write student generated newsletters for the school.

Math
* Tutor peers or younger students.
* Count and sort items that have been collected for various causes or needs (e.g. food, toys,

clothes, cleaning supplies, recycled items, money).
* Plot and design areas for gardens or playgrounds.
* Collect and chart trash from school.
* Design to-scale maps of the world, nation, or state.
* Map the school’s neighborhood with directions and distances in a “Welcome Packet” for new

students’ families.
* Create flash cards or other school supplies for others.

Reading
* Read to room buddies or serve as guest readers for younger students.
* Read to the disabled or elderly.
* Read about an issue and then “Adopt”-a-cause.
* Chorally read for others.
* Investigate needs and issues that interest students, and then respond with action.
* After reading about gardens, plant one for the school, neighborhood, or a community area.
* Put books on tapes for the library.
* Have a book exchange or fair.
* Start a book club.
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Service Learning Ideas
For Secondary Education Content Areas

The following lists were compiled by Mesa educators.  They come from a variety of
experiences and resources from our district, the state and the country.  We hope teachers will be
sparked by these ideas.

Art
* Display art work at hospitals, senior centers, nursing homes, and shelters.
* Create bowls for an “Empty Bowls” fundraiser at your school.
* Assemble and deliver craft kits to a local nursing home.
* Visit residents of a nursing home or senior center and draw portraits.  Ask questions about

their lives while drawing.  Exhibit finished work.
* Paint over graffiti-covered walls.
* Make table decorations for a meal center to cheer the hungry and homeless.
* Repaint old playground equipment.
* Sponsor an after school art program.
* Collect art supplies for children of communities in need.
* Illustrate phonics flash cards to use in literacy programs.

Business
* Organize an intergenerational prom for teens and senior citizens.
* Create publicity materials for a walk-a-thon.
* Provide supplies for a school for children living in poverty.
* Create a website or posters to encourage a theme such as “Reduce, Reuse, Recycle.”
* Type letters on behalf of persons in nursing homes and shelters on a laptop computer.
* Design a business plan for a non-profit organization.
* Create a school store with products made or donated by students; use the proceeds to fund

local needs or service projects.
* Start a business in class.  Develop a product, sell stock, start production, market the product,

and donate the proceeds to a community organization.
* Write a grant to help a local organization: assess the clients’ needs, research funding sources,

write grants, and follow-through with the projects.

Computer and Media Technology
* Produce a Power Point presentation or video on a current topic that needs to be publicized to a

youth audience.
* Develop educational computer games that reinforce school curriculum for different grades and

subjects.
* Teach computer skills to peers, younger children, parents or senior citizens.
* Develop lesson plans and teach a lesson in one of the content areas to high school, middle school

or elementary school students on the Internet.
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* Design and distribute brochures that provide needed information to the public (e.g. safety tips,
neighborhood welcome, drowning prevention, etc.).

* Create a manual to teach others how to recycle.
* Produce newsletters for nursing homes.
* Develop learning programs and computer games for use by children who are physically or

mentally challenged.
* Gather and repair computers which then get donated to schools or non-profit organizations.
* Enter data into a computer business system for nonprofit organizations.
* Set up email pen pals with foreign students and discuss community issues in different countries.

English
* Tutor younger students in reading or writing.
* Create a newsletter for a nursing home, including pictures and personality profiles of the

person.
* Research a problem and propose a solution.  Take action as an individual or group based on your

proposed solution.
* Write a play on discrimination and perform it for other students.
* Write storybooks, pamphlets, videos or commercials with a positive theme for a chosen

audience.
* Read books on tape for struggling readers or the blind.
* Write an advocacy letter to the city council or state legislature on a current issue.
* Establish a pen pal project with a class of younger students.  Write letters and send cards.

Culminate the project with a visit/meeting after a period of writing.
* Research and report on the connections between literacy and crime.
* Write 30 second commercials opposing drugs, gangs, tobacco, etc. and offer them to radio or

TV stations.
* Create a booklet of ideas for fundraising to be used by school service clubs.

Family and Consumer Sciences
* Tutor children at a local elementary school, day care center, or homeless shelter.
* Offer workshops on cooking, shopping, sewing, or babysitting during an after-school or summer

program.
* Develop brochures about nutrition and distribute them to senior centers or the YMCA.
* Design an intercultural cookbook and share it or sell it and donate the profits to a family-

oriented charity.
* Collect and repair clothing, socks, shoes, hygiene kits, cleaning products, or household items and

donate them to an elementary school or shelter.
* Cook and deliver meals to needy families, senior citizens, or disabled people.  Try to get parents

involved.
* Work with residents of public shelters to fix up and decorate living areas.  This could also be

done with individual families.
* Develop brochures and lesson plans on parenting, budgeting, “Dress of Success,” child abuse,

domestic violence, or drug abuse.  Teach these topics to teen mothers, peers, and families.
* Make dolls, pillows, quilts, or stuffed animals and donate them.
* Write letters to the editor about child abuse, elderly abuse, hunger, and lack of parenting skills.
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Foreign Language
* Translate brochures or announcements for community events.
* Design and write children’s story books in another language and have the English translation

included.
* Translate important government, or other documents, into languages used by local residents or

tourists.
* Respond to Santa letters from non-English speaking children.
* Orient new ELL students (English Language Learners) to the school.
* Assist non-English speaking adults at voter registration tables.
* Tutor younger students in their foreign language classes.
* Help at a homeless shelter or day care center for those who don’t speak English.
* Teach children foreign language phrases and songs in a school or non-profit setting.
* Use the Welcome Wagon theme and give a welcome basket of goods and information (in English

and the family’s native language) to new students and their families for whom English is a
second language.

* Volunteer in an elementary classroom needing a translator in the language you are learning.
* Assist with elementary school field trips, serving as the guide for ELL or hearing impaired

students.
* Interpret for hearing impaired adults or children.

Industrial Technology
* Repair homes, cars, small engines, appliances, computers, bicycles, toys and other items.

Advertise the service through public service announcements, cable television, radio and the
Internet.

* After surveying and discussing the available technology and needs of children, elderly,
handicapped or the homeless, make or repair adaptable equipment for schools, senior centers,
or shelters.

* Help design and build physically challenged access on the school campus or at local parks and
buildings.

* Collect and recycle tools and household items and teach others how to use them.
* Create toys or useful household items during a mass production unit and donate them to those

in need.
* Learn construction, computer, and geometry skills by designing and building homes, planters,

bird feeders, bus stop shelters, furniture or other needed items.
* Work with the city government to build or adopt nature trails, gardens, restrooms, and

playground equipment.
* Check and repair safety equipment (fire extinguishers, smoke detectors, security systems,

locks, wiring, GFCI) in the homes of the elderly.
* Plan and conduct an automotive repair clinic and teach peers or adults how to change a tire,

check engine fluids, and other simple automotive maintenance and repair.

Mathematics
* Tutor younger children or peers in math skills.
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* Create and distribute board games, computer games or hands-on activities that teach and
reinforce math skills.  Donate them to a class or non-profit organization.

* Create tables and graphs (on posters, web sites or bulletin boards) on current issues that
motivate others to take action to solve the problem.

* Interview adults in various careers about how they use math in their jobs and publish the
results in a brochure or booklet for other students.

* Do a variety of calculations on food collected in a school-wide drive: ounces, pounds, number of
meals provided, cost equivalency, etc.  Share the information with the people who made the
donations.

* Make a quilt or other sewing items to be donated while applying lessons of geometry and
measurement.

* Calculate the number of rolls of toilet paper needed by a family in one year and then do a
collection of toilet paper to donate.

* Graph the local temperatures by month and coordinate collections to match seasonal needs (e.g.
blankets in winter, hats in summer, etc.).

* Develop budgets, spreadsheets, tables and graphs on service activities.
* Perform accounting tasks or statistical analysis for a non-profit or service organization.

Performing Arts - Drama
* Teach any performing art to younger children, people with disabilities or to interested peers or

adults.
* Invite local retirement center residents to attend school performances on campus during the

school day.  Invite them to share lunch afterwards.
* Research and write plays or TV commercials about current events or community issues.
* Perform plays on current issues such as tobacco or drug use and then facilitate discussion about

these topics.
* Use theater games to help peers develop communication, listening and other important skills.
* Create and perform a puppet show on a particular issue in order to educate the audience on the

topic.
* Write, produce, and perform a “living history” play for a local museum.
* Put on a vaudeville show for or with senior citizens.
* Produce a dinner theater for homeless families at a local church or soup kitchen.
* Compose one-act plays in which a senior citizen and a student act together by reversing roles as

a strategy for intergenerational understanding.
* “Perform” books or plays on tapes and donate the tapes (with books included if possible) to a

school, shelter, hospital, or neighborhood.

Performing Arts - Music
* Research popular music of the 20’s, 30’s, and 40’s. Invite senior citizens to a special concert, or

make tapes of the music to send to nursing homes or senior centers.
* Sponsor an intergenerational dance or prom and play music both groups enjoy and can dance to.
* Teach children songs from different cultures at a local elementary school.
* Create/write songs or raps on an important theme and perform or record the music.
* Put on a concert and donate the collected items to the cause.  Admission can be canned food,

books, cash, etc.
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* Sponsor and organize a community fair with local youth and adult musicians.
* Work with community members to write organization or community theme songs or jingles.
* Learn to perform a song in sign language and include it in a concert.
* Serve as an aide to an elementary or junior high school music teacher.
* Plan and staff a summer music program for younger children.

Physical Education/Health/Prevention
* Coach, referee or keep score for a youth sports team.
* Organize a health and fitness fair with hands-on activities.
* Collect personal hygiene items for children and adults in shelters.
* Organize and lead a community fundraiser such as “Jump Rope for Heart” or “Cancer Relay for

Life.”
* Lead games and sports activities for shelters or community centers.
* Create posters, Power Point shows or brochures on health and fitness topics and distribute

them to the school or the greater community.
* Volunteer in a hospital or hospice.
* Learn games appropriate for senior citizens and conduct a “games morning” at a senior center.

Chair exercises are fun.
* Set up sports or cheer clinics.

Reading
 Tutor younger students in reading.  Teach them skills, read to them, and have them read to you.

* Read to the elderly at a nursing home.
* Read and analyze a story related to bias.  Interview a person who has been subjected to

prejudice or discrimination about his/her experiences.
* Collect and distribute children’s books for a homeless shelter.
* Write and illustrate children’s books and take them to a public day care center to read and

donate to the children.
* Make audio tapes of books and distribute them through the local library to visually impaired

patrons.
* Design and write attractive synopses of books you have read for the local library.

Science
* Develop a recycling program at school.
* Adopt a nearby lake, river, or stream for research, pollution testing or maintenance.
* Make compost on school grounds and use it to enhance the school’s flowerbeds.
* Plant a garden with or for senior citizens that includes plants that are familiar and safe to the

elderly, have pleasant scents for those who are visually impaired, and stir up memories.  Build
and plant adjustable planters that can be brought to wheelchair laps.

* Create a book of simple scientific activities for young children to do at home.
* Work with a local humane society, zoo or nature center to assist injured animals or care for

healthy ones.
* Produce videotapes, books, plays, web sites, or puppet shows for young children on selected

scientific topics.
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* Create a botanical garden at your school that includes native plants.  Design plaques to identify
the plants.

* Design yard landscaping that requires very little watering.  Use your design to landscape a
senior citizen’s or handicapped person’s yard.

* Create a book for children that teaches them about healthy food for their bodies.

Social Studies
* Research a problem in the community and take action to solve the problem.
* Distribute voter registration information.
* Track and publish the voting record of local elected officials.
* Research the candidates in a campaign and teach younger children about the candidates to

prepare them for Kids Voting.  Volunteer at a Kids Voting poll.
* Work on a political campaign.
* Write lobbying letters to government leaders or the newspaper editor on a concern that needs

to be addressed in the community.
* Research a non-profit agency and where its services fit into the community.  Design a project to

benefit the agency.
* Research the indigenous people of your region of the country.  Participate in a dig at a site of

ancient ruins.
* Research an immigrant culture.  Write a story, design a lesson and create a game to share with

elementary students on that culture.
* Paint a world or country map on the playground of an elementary school.
* Create a game to use a playground map to teach the children the continents and nations of the

world.
* Use the Close-Up “ACT” curriculum to design a class-based or school-based project.
* Participate in a local march or action concerning a civil rights issue.
* Survey other students on an issue of concern to them and share that information with local

policy makers.
* Compile oral histories about a time or event in American History.
* Write a pamphlet or teach newly employed people, including teens, about managing personal

finances and balancing a checkbook.
* Make flash cards on Social Studies terms for elementary and/or junior high students.
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PAR: The Basic Model
for Service Learning

Teacher Role:

IMPLEMENT

Student Role:

PREPARATION ACTION REFLECTION

Knowledge and
Skills

Direct Service What?

Issues and
People

Indirect
Service

So What?

Plan and
Organize

Advocacy Now What?

EVALUATE

A
S
S
E
S
S

P
L
A
N
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Preparation

     The three basic areas of preparation are
Knowledge and Skills, Issues and People, and Plan and
Organize. The following are just a few examples of the
many lessons that can be part of preparation activities.
Which are relevant for your activity and help you meet
academic standards?

Preparation I: Knowledge and Skills

❒ How to write a letter

❒ How to read fluently to others

❒ How to locate places on a map

❒ How to nurture a seedling into a plant

❒ How to play an instrument

❒ How to design and construct a wood project

❒ How to care for a pet

❒ How to create a Power Point presentation

❒ How to change a law

❒ How to test water samples for pollutants
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Preparation II: Issues and People

❒ What do senior citizens enjoy doing?

❒ What is the best way to help children learn to read?

❒ What can be done so everyone has enough food to
eat and clothes to wear?

❒ How can everyone learn to respect and get along with
others?

❒ How can we reduce the number of dogs and cats who
are killed each day?

❒ How can one communicate with someone who is
hearing impaired or speaks a different language?

❒ What kinds of recreational activities do physically
challenged people enjoy?

❒ What should be done about our water supply and
shortage?

❒ What could help lessen the violence in our families,
schools and cities?

❒ What are the most important things parents can do
to raise healthy children?
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Preparation III: Plan and Organize

❒ Identify and research a meaningful community need

to fill or problem to solve.

❒ Brainstorm possible solutions.

❒ Select the best solution.

❒ Clearly define the purpose of the project.

❒ Identify the skills and knowledge students already

have and/or need to learn.

❒ Arrange knowledge and skills development in needed

areas.

❒ Plan a course of action including goals, major tasks, a

timeline, and a budget.

❒ Delegate various tasks to different students.

❒ Follow the course of action through to completion.
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Action

There are three basic categories of action: Direct
Service, Indirect Service, and Advocacy.  Here are just a few
of the many project possibilities for each category.

Direct Action – service provided directly to
other people, animals, or the earth

❒ Tutoring

❒ Coaching

❒ Reading with or for others

❒ Entertaining

❒ Playing games with others

❒ Adopt-A-Grandparent

❒ Yard Work

❒ Sewing and mending

❒ Cooking and serving food

❒ Walking and feeding animals

❒ Planting trees

❒ Providing computer and clerical skills



Mesa Public Schools Service Learning.  With funding from Learn and Serve Arizona 2002-2004.
16

Indirect Action – service, such as collections
and creations, that benefit other people,
animals, or the earth without necessarily
having direct contact with the recipient

❒ Shoes and socks drive

❒ Cleaning products drive

❒ Toys and games drive

❒ Paper products drive

❒ Money collection to assist with a need

❒ Quilt making

❒ Books (original, on tape, collection, etc.)

❒ Flashcards and learning games

❒ Toiletry kits

❒ Dog beds or houses

❒ Brochures

❒ Videos and Power Point Presentations
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Advocacy – service whose purpose is to
influence opinions and create change in order

to better life for people, animals, or the earth

❒ Letter writing campaign

❒ Letter to the editor

❒ Survey with results presented to decision-makers

❒ Proclamation

❒ Kids Voting

❒ Phone calls

❒ Speeches

❒ Petitions

❒ Campaign for tolerance, against crime, etc.

❒ Lobbying

❒ Fundraising for a cause

❒ Initiate ordinances or laws
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Forms of Reflection

Have fun choosing and designing reflection activities that
are appropriate for the service learning project and the
developmental levels of the students.  Good questions posed
by the teacher – both intellectual and personal – lead to
insightful reflections on behalf of the students.  Here are
just a few of the many forms of reflection students can do:

❒ Interviews

❒ Small and large group discussions

❒ Journals

❒ Written reports

❒ Posters

❒ Bulletin boards

❒ Skits

❒ Song parodies

❒ Oral presentations

❒ Annotated scrapbooks

❒ Power Point presentations

❒ Table and graph summaries
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Celebration

Celebration can be simple or elaborate.  It honors the
accomplishments of everyone who contributed to the service project.
It can also be a way to publicize the project. It is nice to involve those
served, school officials, families, and the media as well as the students
and teachers.

Of course, sometimes the intrinsic reward of an act of service is
the most important reward.  A big fuss is not always necessary.  But
sometimes celebration is a good thing because it thanks those who
helped and those who allowed others to help.  A few popular forms of
celebration are:

❒ Create bulletin boards or displays in the classroom or
around the school with pictures, letters, posters,
certificates, and art.

❒ Have a party in class or out in the community where
you served.

❒ Distribute recognition symbols in a ceremony:
   t-shirts, certificates, serious and silly awards.
❒ Have a parent night, festival, or picnic to share

photos, writing, music and art about the project.
Include people from the places served.

❒ Create and present videos, Power Point
presentations, or songs about the experience.

❒ Keep a scrapbook of service learning activities over
the years and add to it each semester.



Popular Project Prototypes and Teacher Projects 
 

 

The following four sections are service learning project plans developed by 

Mesa teachers.  A blank planning sheet may be found in Appendix A.  The format of 

the planning sheet includes the basic components of a good service learning 

project: planning, action and reflection activities that are integrated into the 

curriculum.  The Arizona State Service Learning Standards taught through the 

activity are identified.  Those standards may be found in Appendix B.  Finally, an 

“X” indicates when the service learning project teaches or reinforces content area, 

reading, writing, or math standards.  Specific academic standards and performance 

objectives have been removed because as soon as we fill in the blanks, the 

standards and numbering system change!  We trust teachers to know their own 

state standards. 

 

The first twelve projects are prototypes of activities that have proven 

popular and successful.  Written by the authors to show the best practices of 

service learning, they served as models in the training that was conducted using 

this manual during the 2002 – 2003 and 2003 – 2004 school years.  It is important 

to note that all of these projects, and most of the 100 other projects, may easily 

be adapted to any grade level.  We just created examples at different grade levels 

to show the possibilities. 

 

 The next three sections are 100 service learning activities written by 

educators who attended the “On Purpose” training.  The teachers represented a 

spectrum of service learning practitioners from rookies to sages.  The authors are 

aware that there are variations of the prototypes, and even some very similar 

projects, but we wanted to include the work of all who attended the training and 

created a project.  Who knows what will inspire the educator reading through 

these examples?   

 

What is certain is that whether it’s a traditional service learning project or 

a daring new idea, both teachers and students will delight in and learn from the 

process of learning through service.   
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Appendix B: Arizona Department of Education
Service Learning Competencies and Indicators

Grades K-3

1.1.0 Describe needs related to the community and school.
1.1.1 Define needs.
1.1.2 Identify a simple need in the community or at school.
1.1.3 Identify simple solutions.

1.2.0 Develop a plan to address an identified need. (Planning)
1.2.1 Identify goals.
1.2.2 Identify the steps to resolve or address needs.
1.2.3 Identify resources required, such as money, time, and people.
1.2.4 Identify how to know when the need is resolved.
1.2.5 Identify how the plan will contribute to a safe and healthy environment for the

school, community, and individuals.

1.3.0 Participate in activities to resolve or address the identified need.
(Action)

1.3.1 Participate in implementing the actions identified to address the need.
1.3.2 Monitor activities to determine whether adjustments are necessary to address the

need.
1.3.3 Reflect on the effectiveness of activities in addressing the identified need.

1.4.0 Use reflection to learn from the experience. (Reflection)
1.4.1 Identify progress and final successes.
1.4.2 Determine whether the intended results were achieved as outcome of the activities.
1.4.3 Identify activities that could be done differently.

1.5.0 Recognize the need to celebrate the process and achievements.
(Celebration)

1.5.1 Identify who to involve and/or acknowledge in celebration activity.
1.5.2 Determine how to conduct a celebration activity.

1.6.0 Demonstrate group skills.
1.6.1 Recognize the need to listen to others and respect their opinions.
1.6.2 Practice working together to achieve a goal.
1.6.3 Identify how to resolve differences of opinion in a constructive manner.
1.6.4 Recognize how working together, people can accomplish greater tasks than they can

when working alone.
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1.7.0 Determine how the community helps individuals and families.
1.7.1 Identify the role of services in the community.
1.7.2 Recognize the benefit provided by the community through service professionals,

including fire-fighters, police, librarians, hospital staff, and others.
1.7.3 Recognize the inter-relationship among schools, families, individuals, and service

professionals.
1.7.4 Identify ways individuals can contribute to the community.

1.8.0 Integrate academic content with service activity in school or
community.

1.8.1 Interview others to identify community needs and services.
1.8.2             Recognize the relationship of history to the community, families, and schools.
1.8.3 Apply communication skills and knowledge of history to service projects in school or

community.
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Arizona Department of Education
Service Learning Competencies and Indicators

Grades 4-8

2.1.0        Determine ways to address school or community needs.
2.1.1 Identify a need to address in the school or community.
2.1.2             Identify steps in problem-solving.
2.1.3             Identify possible solutions.
2.1.4             Describe potential actions to bring about a solution.

2.2.0        Develop a plan to address a school or community need. (Planning)
2.2.1 Identify the goal to be accomplished.
2.2.2             Determine the actions to take.
2.2.3             Identify who needs to be involved, what steps to take, and a timeline.
2.2.4             Describe how the plan will contribute to a safe and healthy environment for the

school, community, and individuals.
2.2.5             Know when the need is resolved.

2.3.0  Develop activities related to the plan. (Action)
2.3.1 Participate in the activities identified in the plan.
2.3.2 Distinguish between relevant and non-relevant information in activities.
2.3.3 Apply creative thinking to develop new potential solutions beyond those first

proposed.
2.3.4 Select alternative actions as needed.

2.4.0 Use reflection to assess the process of planning and implementing
activities. (Reflection)

2.4.1 Identify progress, successes, and the extent to which intended results were
achieved.

2.4.2 Identify intended and unintended outcomes of the activities.
2.4.3 Identify areas for improvement.
2.4.4 Modify the plan of action to incorporate ideas for improvement.

2.5.0     Analyze successes throughout the process and at the end of the
action (Celebration).

2.5.1 Acknowledge successful group and individual accomplishments.
2.5.2             Acknowledge the benefits to community, school, and individuals.
2.5.3             Identify unexpected accomplishments.

2.6.0     Develop personal and interpersonal skills.
2.6.1  Identify personal strengths and skills
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2.6.2             Practice oral and written communication skills to convey one’s own thoughts and
                    feelings to others.
2.6.3             Practice personal skills in being flexible, seeing another’s person’s view, and standing
                        for one’s own values.
2.6.4             Identify leadership and team member characteristics and skills.
2.6.5                Recognize the role of a team member in a group/

2.7.0    Assess self-development regarding individual’s extended
              relationship with community.
2.7.1 Recognize how groups can accomplish more than an individual.
2.7.2 Identify potential group conflicts and how to resolve them.
2.7.3 Recognize the need and opportunities for civic participation.
2.7.4 Determine how empathy, respect, and responsibility relate to civic participation.

2.8.0 Apply academic content in Planning, Action, Reflection, and
Celebration activities.

2.8.1 Apply knowledge of government, history, and current affairs to each step of a
service experience in the school or the community.

2.8.2 Apply knowledge of science and mathematic problem solving strategies to each step
of a service experience in the school or the community.

2.8.3 Apply knowledge of oral and written communications skills to each step of a service
experience in the school or the community.

2.9.0    Examine the need for civic and social responsibility.
2.9.1 Identify the difference between civic and social responsibilities to the community

and school.
2.9.2            Compare the effects of civic engagement and non-engagement.
2.9.3            Examine how social responsibility impacts government, communities, and individuals.
2.9.4            Examine ethical behavior as part of an individual’s social responsibility.
2.9.5 Examine the topics of human rights and diversity and their relationship to civic

            engagement.

2.10.0    Develop skills essential for both service and future employment.
2.10.1    Identify skills that are common for service and future jobs.
2.10.2             Practice skills required for both service and future jobs.
2.10.3             Demonstrate skills for interviewing, developing resumes, and completing applications
                        for both non-paid and paid jobs.
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Arizona Department of Education
Service Learning Competencies and Indicators

Grades 9-12

3.1.0 Conduct a needs assessment to identify potential assets and issues
related to the community.

3.1.1 Using brainstorming techniques to generate a list of community and school issues.
3.1.2 Prioritize, rank, and select issues for action.
3.1.3 Identify community needs and assets related to targeted issue using cognitive maps,

authentic community assessments, and other information.

3.2.0 Develop a plan of action to address a targeted issue. (Planning)
3.2.1 Identify desired intermediate and final outcomes.
3.2.2 Determine the indicators of success.
3.2.3 Determine resources necessary to achieve the plan and their availability.
3.2.4 Anticipate potential obstacles to achieving desired outcomes.
3.2.5 Establish points for reflection in the process.
3.2.6 Research potential partnerships, activities, responsibilities, costs, and timelines.
3.2.7 Demonstrate how the plan will contribute to a safe and healthy environment for the

school, community, and individuals.

3.3.0 Implement the plan of action.  (Action)
3.3.1 Participate in activities identified in the plan of action.
3.3.2 Distinguish between relevant and non-relevant information and situations while

carrying out the activities.
3.3.3 Apply creative thinking to finding solutions for complex problems.
3.3.4 Use problem solving techniques to select alternative actions.
3.3.5 Adapt continuous improvement processes for redirecting activities to accomplish

outcomes.

3.4.0 Analyze activities through ongoing reflection and recognition of
accomplishments.  (Reflection)

3.4.1 Reflect on accomplishments and improved ability to achieve outcomes.
3.4.2 Increase ability to question previously held perceptions and assumptions.
3.4.3 Analyze weaknesses and propose improvements for future activities.
3.4.4 Increase ability to analyze judgments and conflicting points of view.
3.4.5 Apply potential improvements to new situations.
3.4.6 Capture data and recollections about the activities as an ongoing process.
3.4.7 Assess actions in relation to outcomes during and at the completion of activities.

3.5.0 Promote achievements related to outcomes.  (Celebration)
3.5.1 Acknowledge successful group and individual accomplishments.
3.5.2 Identify benefits to the community, school, and individuals.
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3.5.3 Identify the unexpected achievements and benefits for all involved.

3.6.0 Develop leadership and team building skills in new settings and new
areas of influence.

3.6.1 Practice leadership skills needed for achieved identified group goals.
3.6.2 Analyze teamwork, processes for building consensus, continuously improving, learning

from peers, teaching others, and achieving group outcomes.
3.6.3 Analyze leadership skills of idea contribution, acting as a role model, ethical

behavior, promotion of achievement, mentoring, and motivation.
3.6.4 Identify potential group conflicts and how to resolve them.

3.7.0 Assess self-development in relation to the individual’s community
responsibilities.

3.7.1 Develops personal skills required for achieving community goals.
3.7.2 Identify the need for individuals to take responsibility for achieving community and

societal goals.
3.7.3 Practice collaboration skills needed for partnership efforts.
3.7.4 Examine multiple perspectives to comprehend supporting and opposing arguments for

an issue.
3.7.5 Practice skills related to advocacy for an issue.
3.7.6 Practice skills of adaptability and overcoming obstacles.
3.7.7 Develop formal and informal written and oral community skills needed for

participation in community activities.

3.8.0 Analyze academic competencies in the context of civic engagement
and service to the community.

3.8.1 Apply knowledge of government, history, and current affairs to civic engagement
and service experiences in the community.

3.8.2 Apply knowledge of mathematics problem solving strategies and data analysis to a
variety of civic engagement and service experiences in the community.

3.8.3 Apply knowledge of language arts competencies for oral and written communication
to a variety of civic engagement and service experiences in the community.

3.8.4 Apply higher level learning from experimental activities for use in new situations.
3.8.5 Reflect on human interaction and community growth as it relates to the service

learning experiences.

3.9.0 Assess the need for civic and social responsibilities by individuals
and groups.

3.9.1 Analyze the role of the individual as part of the school, community, and society.
3.9.2 Determine how individuals can affect social change and build a social conscience in

meeting community needs.
3.9.3 Examine the different ways that social responsibility impacts government,

community, and individual goals.
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3.9.4 Analyze ethical behavior as part of an individual’s social responsibility to others, the
community, and society.

3.9.5 Investigate the topics of human rights and diversity and their relationship to civic
engagement.

3.9.6 Compare the impact of varying levels of civic engagement.
3.9.7 Identify possibilities for groups and individual contributions to community

development and renewal.

3.10.0 Develop employment skills through participating in service to the
community.

3.10.1 Identify the skills that are useful for service projects as well as paid employment.
3.10.2 Practice skills for a variety of work-based experiences, both paid and non-paid.
3.10.3 Develop interviewing, application, and resume-writing skills for use with both paid

and non-paid jobs.
3.10.4 Develop communication skills that are used in serving the community and in

employment.
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Appendix C: Service Learning Resources

Arizona Department of Education
Service Learning Program
www.Azservicelearning.org
Jan Brite, Education Program Specialist
1535 W. Jefferson St., Bin #60
Phoenix, AZ  85007
602-542-4365

The Arizona Department of Education Service Learning Program promotes service learning
as an instructional strategy through state standards, legislation, administration of Learn and Serve
grants, training opportunities, and more.  The department also oversees the Education Professions
program.

Arizona Governor’s Office for Children, Youth and Families
Division for Community and Youth Development
www.governor.state.az.us/cyf

The Governor’s Division for Community and Youth Development manages and distributes
funding and works to support issues around National Service programs (including AmeriCorps and
Community Based Learn and Serve grants), service learning, volunteerism, positive youth
development, and youth workforce development throughout Arizona.  The Division houses the
Governor’s Commission on Service and Volunteerism and the Governor’s Youth Commission.

***

The National Service Learning Clearinghouse
www.servicelearning.org

The National Service Learning Clearinghouse is a huge site with comprehensive resources on
service learning.  The directory includes “Getting Started” materials, library items, syllabi and
curricula, lesson plans, tool kits, funding sources, effective practices, news articles, conferences,
listserves, bulletin boards, publications to order, and great links.

***

California Department of Education/Service Learning
www.cde.ca.gov/ci/cr/sl

These pages give an overview of service learning and a fact sheet, list the key elements of
service learning, provide a Service Learning Lesson Plan Inventory for PreK-12 classroom teachers
and community partners, and have district models and regional networks.

Close-Up Foundation
www.closeup.org

Close Up works to promote responsible and informed participation in the democratic process
through a variety of education programs.  The website describes the civic education programs and
offers training and materials for youth and educators.
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Constitutional Rights Foundation
www.crf-usa.org

The Constitutional Rights Foundation is a non-profit, non-partisan organization dedicated to
educating America’s youth about citizenship, government, politics, and the law.  It offers programs,
publications, online lessons, teacher training, and organizes student conferences and competitions
on the subject of civic participation.

Corporation for National and Community Service
www.cns.gov

The federal corporation’s mission is to engage Americans of all ages and backgrounds in
service to help strengthen communities.  It administers Learn and Serve America, AmeriCorps and
Senior Corps, programs that enable those of all ages and abilities to volunteer.  They also offer two
Presidential Freedom Scholarships per high school in the country.

Do Something, Inc.
www.dosomething.org

Do Something is a national nonprofit organization that inspires young people to believe that
change is possible, and trains, funds, and mobilizes youth to be leaders who strengthen their
communities.  The organization offers curricula, activities, training, support, evaluation tools,
awards, and recognition.

Generations United
www.gu.org

Generations United is a national non-profit that focuses on promoting intergenerational
strategies, programs and policies.  They are developing an on-line resource center that connects and
encourages intergenerational programs and strategies.  Their newsletter offers solid stories of
successful intergenerational service learning activities.

The Giraffe Heroes Project
www.giraffe.org

The Giraffe Heroes Project honors people who stick their necks out for the common good
and trains tomorrow’s heroes.  This non-profit organization fosters active citizenship by telling the
stories of Giraffe Heroes in the media, on podiums, and in materials for schools.  The program is a
story-based K-12 curriculum that teaches courageous compassion and active citizenship.
Publications, media successes, and a network are available on line.

Learning in Deed/National Service-Learning Partnership
www.learningindeed.org

The National Service Learning Partnership, created through the Learning in Deed initiative,
is a national membership organization for educators, administrators, policy-makers, researchers,
community leaders, parents and youth.  They offer a variety of information services and educational
opportunities to keep members connected to the latest ideas and developments in the service
learning field.  They focus on high-quality service learning and how to foster its growth.
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National Center for Learning and Citizenship/Education Commission of the States
www.ecs.org/clc

The ECS National Center for Learning and Citizenship provides information about service
learning and citizenship education through publications and the web site.  Issue briefs and other
publications are in a format to download and print.  They also conduct forums, identify public
policies that support service learning, provide technical assistance, and advocate nationally in
support of service learning.

National Indian Youth Leadership Project
www.niylp.org

The National Indian Youth Leadership Project is a non-profit organization whose mission is
to engage Native youth in challenging activities and meaningful experiences in the community and
natural world preparing them for healthy lives as capable, contributing members of their family,
community, tribe and nation.  The website includes articles written about their programs and
philosophy, and descriptions of their camps and programs.

National Society of Experiential Education
www.nsee.org

The National Society of Experiential Education supports learning-through-experience for
civic and social responsibility, and intellectual and ethical development.  They offer a resource
center, training, publications, and program development assistance related to service learning,
internships, apprentices, and other experiential education strategies.

National Youth Leadership Council
www.nylc.org

The National Youth Leadership Council is a national non-profit organization that has been a
leading advocate, and the home, of service learning for many years.  They offer training for youth
and educators, clearinghouse services, materials and curricula, program development assistance, and
spearhead the national service learning conference.

Points of Light Foundation & Volunteer Center National Network
www.pointsoflight.org

The Points of Light Foundation and Volunteer Center National Network encourage and
facilitate Americans to volunteer.  They mobilize millions of people and various resources in
thousands of communities to help address community problems.  They sponsor the “Daily Point of
Light” program and have an extensive resources shop online.

SERVEnet
www.servenet.org

SERVEnet is a program of Youth Service America that matches thousands of organizations
with young people seeking service opportunities, connecting them by zip code, skills, interests and
availability.  In addition to this database of local volunteer opportunities, they offer the National
Service Calendar, service news, jobs, best practices, and inspiring quotes.
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Youth As Resources
www.yar.org

Youth As Resources is a program and a philosophy that recognizes youth as valuable
resources in their community and engages them as partners with adults to bring about positive
community change.  Young people may start a YAR group in service learning, juvenile justice, or
public housing.  YAR supports youth who are designing service learning projects with grants, youth-
friendly program materials, and technical support.

Youth Service America
www.ysa.org

Youth Service America is a resource center partnering volunteers ages 5 – 25 with
organizations in need of assistance.  They organize public policy and awareness campaigns including
National and Global Youth Service Day, offer grants and awards, publish a newsletter, and offer
curriculum guides, tip sheets, and tool kits.  Youth may develop custom plans for service projects on
their interactive site, www.ysa.org/planit.


