[image: image1.png]SEARCH




Evaluation of Arizona Learn and Serve
RMC Research Corporation

Instructions for Online Student Post-Survey Administration
A.  Student Eligibility to Take the Online Survey

Students who took the pre-survey should take the post-survey.  Parent permission obtained at the time of the pre-survey covers the post-survey.  RMC Research will delete survey responses for any students whose parents/guardians indicated they cannot take the survey or for any students who did not take the pre-survey.

Students who are not eligible to take the survey should be provided with an alternative activity.  The survey will take students approximately 20 minutes to complete.

B.  Access to Online Surveys

The links to the online surveys can be found at the Learn and Serve Arizona Department of Education Web site at:
http://www.learnandservearizona.com/resources.html
Please make sure students click on the correct survey link.  Students in service-learning classes should take the Service-Learning - Post-Survey since there are additional items about their service-learning experiences.  Students in comparison (non service-learning) classes should take the Non Service-Learning - Post-Survey. 

Student post-surveys should be taken by January 31, 2011.
Please review the surveys that were e-mailed to you before administering the online survey.  The online version will look slightly different but the questions are the same.
C. Survey Directions and Student Assent
Before administering the survey, please write the following information that students will need for the survey on the whiteboard in front of the classroom or on flipchart paper:

Today’s date:  (Example:  August 23, 2010)
School:  (Please spell out the complete name e.g., Thomas Jefferson Elementary School, not TJES)

Teacher: (Please spell out name e.g., Mrs. Smith, not Mrs. S).  
City and State of the school:  (Example:  Denver, CO)

Please make sure students read and understand the directions and survey assent on the first screen of the survey.  (Please read the directions orally to students in Grades 3-5).  Students who would like to take the survey should type in their first and last names, their date of birth and the date they are taking the survey.  If a student opts not to take the survey after reading/hearing the directions, that is fine.  Please provide them with an alternative activity.

DIRECTIONS (for Grades 3-5 students): We are asking for your opinion about your school and your community.  This is a survey, not a test, but it is important that you answer each question honestly.  The survey will take about 20 minutes to complete.  It is okay if you decide not to take the survey, and you can stop taking the survey at any time.  You can skip a question if you do not want to answer it.  Your grade will not be affected by whether you take the survey or not or by any of your answers to survey questions.  If you have any questions about the survey, please raise your hand and the person giving the survey will help you.

Once students have entered their first and last names, date of birth, and the date they are taking the survey, they can continue on with the survey by clicking on “Next” to advance to the next screen. 

On the next screen, please make sure students type in the correct and full name of their school (as written on the whiteboard or flipchart paper), teacher’s name, city and state of the school. 

For the Grades 3-5 survey, we recommend that you read the questions aloud to the students (if any students have IEPs that require oral administration of tests, please read the survey items to them as well).  

Please tell students that if they have any questions to raise their hand and you will assist them.  You may read questions aloud or clarify the meaning of words or phrases, but please do not suggest particular responses to students.  

D.  Completing the Post-Survey 
Most of the survey questions ask students to indicate how much they agree or disagree with each sentence.  After reading each sentence, students should click on one of the following responses:

Strongly Disagree        Disagree         Agree        Strongly Agree    Don’t Know
○          
    ○           ○              ○              ○
When the student has completed a screen of responses, they should click “Next” to move to the next screen.  They can click “Prev” if they want to go back to the previous screen.

If a student asks a question such as, “What if I pay attention in some classes but not in others?” just let them know that they should think “in general” about paying attention in classes and then answer the question.  We are trying to get a general sense of how students think or feel.
For comparison students, see the instructions below on “Exiting the Completed Survey.”

For service-learning students:
Surveys for Grades 3-5 service-learning students ask students about the types of service-learning activities they participated in and how they felt about their service-learning activities.

Surveys for Grades 6-12 service-learning students ask students about the types of service-learning projects they participated in, skills or experiences they may have acquired as a result of participating in service-learning, and how they felt about their service-learning activities.
E.  Exiting the Completed Survey
When students are finished with the survey, they can click “Next” and they will be taken to a screen that says, “Thank you for taking our survey.”  They can then click “Done” and close out of the Internet browser.  

Questions?

If you have any questions about the online survey itself, please contact Dawn Jaramillo at RMC Research Corporation, tel: 800-922-3636, ext. 4247 or email: jaramillo@rmcdenver.com.  

If you have questions about Internet access and/or computer technology at a school, please contact the appropriate technology person at your school or district.
If you have any questions regarding these procedures and/or the evaluation, please contact Dawn Jaramillo at RMC Research Corporation, tel: 1-800-922-3636 or jaramillo@rmcdenver.com
Thank you for your assistance!

RMC Research Corporation	Phone: 303.825.3636; 800.922.3636


633 17th Street, Suite 2100	Fax: 303.825.1626


Denver, CO  80202	www.RMCResearchCorporation.com








PAGE  
    RMC Research Corporation
1
                                       Instructions for Survey Administration
Online Student Post-Survey

