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Project Outlines


Program Name:

Cyberkids Help Desk


School Name:

Bellair Elementary School –

Deer Valley Unified School District

Project Location:

20402 N. 15th Avenue

Phoenix, AZ 85027

Contact Information:

John Malvin /Pat Mourtada

602.467.5700

jmalvin@be.dvusd.org

cjames@do.dvusd.org

Objectives:

· To give Bellair students increased opportunities to access media and technology on their campus 

·  To recruit and train volunteers to staff computer/project labs and serve as resources for interested students

· To maximize use of school equipment and facilities toward the enhancement of independent student learning

Project Description

The Bellair Elementary School Cyberkids Help Desk is a program developed to directly address student requests for more access and understanding of campus technology and media.   Currently, the campus has three sites for computer-based learning: the library, a project lab, and a computer lab.   The project and computer labs can only be accessed when a staff member is present which in turn has limited student use to those times when the entire class is accessing the lab.   However, students have indicated that they would use media and technology for academic purposes during their ‘free’ time if given the opportunity.   The resulting Cyberkids Help Desk program would recruit adult and high school volunteers who have demonstrated knowledge/expertise in a particular media or who would complete the necessary training to become resources in the computer/project lab.   The presence of these volunteers would serve two purposes: 1) it would allow students to access the labs without a teacher present, and 2) it would provide students a trained expert to help them learn about different media. 

Coordination with School and Community

The Bellair student council members will make public presentation to request adult volunteers from neighborhood companies (i.e. Honeywell, Midwestern University, the Glendale Public Library, etc…) and from older students at Deer Valley High School technology students.   Publicity and recruitment for the program would take place during school events and public presentations to companies.  Volunteers would receive training from faculty members on the school Technology Committee and/or district staff members with expertise.   

Coordination with School Reform Initiatives

Longitudinal research on the effects of technology-infused curriculum completed at Bellair Elementary demonstrated trends in growth in reading comprehension.   Additionally, all media used via the Cyberkids Help Desk would be for academic use and directly support the Arizona Content Standards.

Citizenship, Responsibility, and 

Civic Pride Outcomes

Student council members will have the responsibility of making public presentations about the program to companies and at school functions.   Volunteers will feel pride in the school, community, and contribution when they witness students actively seeking knowledge outside of the classroom.   
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